Amendments to the Specification 



Please amend the specification by replacing paragraph [0018] with the 
following paragraph, shown without revision marks and with revision marks. 

New Paragraph without amendments shown 

[0018] In addition, exemplary embodiments of the present invention may include one 
or more call centers. Each call center may offer the subscriber with remote medical 
assistance from a medical staff person. The medical staff in a call center that is 
selected by the traveler will be skilled in communicating in the traveler' s preferred 
language. The communication delivered from the call center may be audio 
communication or audiovisual communication. The medical staff in the call center 
may respond to the communication with the traveling subscriber by offering a 
prescription that meets the requirements of the local country, such as providing a 
prescription in the local language for a medication or by identifying an appropriate 
over the counter medication. This advantageously simplifies the interaction of the 
traveler with a pharmacist in the foreign country. In addition, the medical staff in the 
call center may offer a medical description (also called a referral herein) of the 
medical problems of the traveler. The medical description may be done in a language 
that can be read by the local medical staff personal rendering medical services to the 
traveling subscriber. The medical description, as well as the prescription, may be sent 
by fax or by email or any other type of electronic messaging technique to the location 
of the traveler or to a number or email address designated by the traveler. 

New Paragraph with amendments shown 

[0018] In addition, exemplary embodiments of the present invention may include one or 
more call centers. Each call center may offer the subscriber with remote medical assistance 
from a medical staff person. The medical staff in a call center that is selected by the traveler 
will be skilled in communicating in the traveler's preferred language. The communication 
delivered from the call center may be audio communication or audiovisual communication. 
The medical staff in the call center may respond to the communication with the traveling 
subscriber by offering a prescription that meets the requirements of the local country, such as 
providing a prescription in the local language for a medication or by identifying an 
appropriate over the counter medication. This advantageously simplifies the interaction of the 
traveler with a pharmacist in the foreign country. In addition, the medical staff in the call 
center may offer a medical description (also called a referral herein) of the medical problems 
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of the traveler. The medical description may be done in a language that can be read by the 
local medical staff personal rendering medical services to the traveling subscriber. The 
medical description, as well as the prescription, may be sent by fax or by email or any other 
type of electronic messaging technique to the location of the traveler or to a number or email 
address designated by the traveler. 
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